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(i) The full legal name, and identi-
fication number, of the shipper; 

(ii) The applicable rate schedule 
number under which the service is 
being provided; 

(iii) The contract number; 
(iv) The effective and expiration 

dates of the contract; 
(v) For transportation service, the 

maximum daily contract quantity 
(specify unit of measurement), and for 
storage service, the maximum storage 
quantity (specify unit of measure-
ment); 

(vi) The receipt and delivery points 
and the zones or segments covered by 
the contract in which the capacity is 
held, including the industry common 
code for each point, zone, or segment; 

(vii) An indication as to whether the 
contract includes negotiated rates; 

(viii) The name of any agent or asset 
manager managing a shipper’s trans-
portation service; and 

(ix) Any affiliate relationship be-
tween the pipeline and a shipper or be-
tween the pipeline and a shipper’s asset 
manager or agent. 

(3) The requirements of this section 
do not apply to contracts which relate 
solely to the release of capacity under 
§ 284.8, unless the release is permanent. 

(4) Pipelines that are not required to 
comply with the index of customers 
posting and filing requirements of this 
section must comply with the index of 
customer requirements applicable to 
transportation and sales under Part 157 
as set forth under § 154.111(b) and (c) of 
this chapter. 

(5) The requirements for the elec-
tronic index can be obtained from the 
Federal Energy Regulatory Commis-
sion, Division of Information Services, 
Public Reference and Files Mainte-
nance Branch, Washington, DC 20426. 

(d) Capacity and flow information. (1) 
An interstate pipeline must provide on 
its Internet web site and in 
downloadable file formats, in con-
formity with § 284.12 of this part, equal 
and timely access to information rel-
evant to the availability of all trans-
portation services whenever capacity is 
scheduled, including, but not limited 
to, the availability of capacity at re-
ceipt points, on the mainline, at deliv-
ery points, and in storage fields, 
whether the capacity is available di-

rectly from the pipeline or through ca-
pacity release, the total design capac-
ity of each point or segment on the 
system, the amount scheduled at each 
point or segment whenever capacity is 
scheduled, and all planned and actual 
service outages or reductions in service 
capacity. An interstate pipeline must 
also provide information about the vol-
umes of no-notice transportation pro-
vided pursuant to § 284.7(a)(4). This in-
formation must be posted at each re-
ceipt and delivery point before 11:30 
a.m. central clock time three days 
after the day of gas flow and must re-
flect the pipeline’s best estimate. Up-
dated information must be posted at 
each receipt and delivery point as nec-
essary within ten business days after 
the month of gas flow. 

(2) An interstate pipeline must make 
an annual filing by March 1 of each 
year showing the estimated peak day 
capacity of the pipeline’s system, and 
the estimated storage capacity and 
maximum daily delivery capability of 
storage facilities under reasonably rep-
resentative operating assumptions and 
the respective assignments of that ca-
pacity to the various firm services pro-
vided by the pipeline. 

(e) Notice of bypass. An interstate 
pipeline that provides transportation 
(except storage) to a customer that is 
located in the service area of a local 
distribution company and will not be 
delivering the customer’s gas to that 
local distribution company, must file 
with the Commission, within thirty 
days after commencing such transpor-
tation, a statement that the interstate 
pipeline has notified the local distribu-
tion company and the local distribu-
tion company’s appropriate regulatory 
agency in writing of the proposed 
transportation prior to commence-
ment. 

[Order 637, 65 FR 10221, Feb. 25, 2000, as 
amended by Order 637–A, 65 FR 35765, June 5, 
2000; Order 2004, 68 FR 69157, Dec. 11, 2003; 
Order 712, 73 FR 37092, June 30, 2008; Order 
720, 73 FR 73517, Dec. 2, 2008; Order 720–B, 75 
FR 44900, July 30, 2010; Order 757, 77 FR 4224, 
Jan. 27, 2012] 

§ 284.14 Posting requirements of major 
non-interstate pipelines. 

(a) Daily posting requirement. A major 
non-interstate pipeline must post on a 
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daily basis on a publicly-accessible 
Internet Web site and in downloadable 
file format equal and timely access to 
information regarding receipt or deliv-
ery points, including non-physical 
scheduling points. 

(1) A major non-interstate pipeline 
must post data for each receipt or de-
livery point, or for any point that oper-
ates as both a delivery and receipt 
point for the major non-interstate 
pipeline, to which natural gas trans-
portation is scheduled: 

(i) With a physically metered design 
capacity equal to or greater than 15,000 
MMBtu (million British thermal units)/ 
day; or 

(ii) If a physically metered design ca-
pacity is not known or does not exist 
for such a point, with a maximum vol-
ume scheduled to such a point equal to 
or greater than 15,000 MMBtu on any 
day within the prior three calendar 
years. 

(2) Notwithstanding the requirements 
of subsection 284.14(a)(1), a receipt 
point is not subject to the posting re-
quirements of this section if the max-
imum scheduled volume at the receipt 
point was less than 5,000 MMBtu on 
every day within the prior three cal-
endar years. If a point has operated as 
both a receipt and delivery point any 
time within the prior three calendar 
years, subsection 284.14(a)(2) shall not 
apply to that point. 

(3) A major non-interstate pipeline 
that must post data for a receipt or de-
livery point shall do so within 45 days 
of the date that the point becomes eli-
gible for posting. 

(4) For each delivery or receipt point 
that must be posted, a major non-inter-
state pipeline must provide the fol-
lowing information by 10:00 p.m. cen-
tral clock time the day prior to sched-
uled natural gas flow: Transportation 
Service Provider Name, Posting Date, 
Posting Time, Nomination Cycle, Lo-
cation Name, Additional Location In-
formation if Needed to Distinguish Be-
tween Points, Location Purpose De-
scription (Receipt, Delivery, Bilateral, 
or Non-physical Scheduling Point), 
Posted Capacity (physically metered 
design capacity or maximum flow 
within the last three years), Method of 
Determining Posted Capacity (Capac-
ity or Maximum Volume), Scheduled 

Volume, Available Capacity (Cal-
culated as Posted Capacity minus 
Scheduled Capacity), and Measurement 
Unit (Dth, MMBtu, or MCf). For receipt 
or delivery points with bi-directional 
scheduled flows, the Scheduled Volume 
for scheduled flow in each direction 
must be posted. The information in 
this subsection must remain posted for 
at least a period of one year. 

(5) Newly constructed major non- 
interstate pipelines, which commence 
service after the effective date of this 
section, must comply with the require-
ments of this section upon their in- 
service date. Except for newly con-
structed major non-interstate pipe-
lines, a major non-interstate pipeline 
that becomes subject to the require-
ments of this section in any year after 
the effective date of this section has 
until June 1 of that year to comply 
with the requirements of this section. 

(b) Exemptions to daily posting require-
ment. The following categories of major 
non-interstate pipelines are exempt 
from the posting requirement of 
§ 284.14(a): 

(1) Those that are located upstream 
of a processing, treatment or dehydra-
tion plant; 

(2) Those that deliver more than 
ninety-five percent (95%) of the natural 
gas volumes they flow directly to end- 
users or on-system storage as measured 
in average deliveries for the previous 
three calendar years; 

(3) Storage providers; 
(4) Those that deliver the entirety of 

their transported natural gas directly 
to an end-user that owns or operates 
the major non-interstate pipeline. 

[Order 720–A, 75 FR 5201, Feb. 1, 2010, as 
amended by Order 720–B, 75 FR 44900, July 30, 
2010] 

§ 284.15 Bidding by affiliates in open 
seasons for pipeline capacity. 

(a) Multiple affiliates of the same en-
tity may not participate in an open 
season for pipeline capacity conducted 
by any interstate pipeline providing 
service under subparts B and G of this 
part, in which the pipeline may allo-
cate capacity on a pro rata basis, unless 
each affiliate has an independent busi-
ness reason for submitting a bid. 

(b) For purposes of this section, an 
affiliate is any person that satisfies the 
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